
Disclaimer 

If you are experiencing a medical emergency or are in immediate danger, call 911 
immediately.  

If you or someone you know is experiencing a mental health or substance, use crisis, call or 
text 988 or contact your local crisis services. 

This directory is provided for informational purposes only to help individuals locate mental 
health and substance use resources. The City of Richmond does not provide the services 
listed through this website and does not endorse, recommend, certify, approve, guarantee, 
or warrant any organization, provider, program, or service included in the directory.  

Inclusion is based solely on meeting directory listing criteria and should not be interpreted 
as an endorsement, certification, recommendation, or approval by the City of Richmond. 

Information contained in this directory is submitted by participating organizations. While 
the City makes reasonable efforts to maintain current information, it cannot guarantee the 
accuracy, completeness, availability, or timeliness of any listing. Organizations are 
responsible for the information they provide. Users should contact organizations directly 
to verify services, eligibility, hours of operation, insurance accepted, costs, availability, 
and any other information before seeking services. This directory is not intended to provide 
medical, behavioral health, legal, or professional advice. 

 


